
Outside the property
Layout and care of grounds
Is it appealing (ie no weeds or untidyness)

Signboard
Does it correctly show the sunday services?

Can it be easily read, passing by in a car?

On arrival on Sunday
Sidespeople on duty
• Were they welcoming and showed an interest in

you?

• Did they look at you and smile when you received

your books? Did they offer more than ‘hello’?

• Were name tags worn by parshioners?

• Were you given a name tag?

• Was your name and address taken?

• Did they give you a parish promotional kit?

• Did anyone sit with you to help follow the service?

During the service
• Did members make a point of sharing the peace

with you?

• Did they look at you when they passed the peace?

• Did you find the service easy to follow?

• Were you happy to use the prayer book provided?

• If you used a service sheet, was this easy to use?

• Did you feel there was a real joy in the service?

• Were children’s needs considered in the service?

After the Service
• Were you welcomed by the clergy?

• Did parishioners just say a passing hello? (clinical)

• Did parishioners show a genuine interest in you?

• Were you invited for a cuppa?

• Did parishioners speak to you?

• Were you a wall flower with your cuppa?

• Approx number who spoke to you whilst you stayed for a cuppa

• Did the cuppa team make the cuppa for you?

• Did you have to make your own cuppa?

• Was the morning tea creative (ie not just a biscuit)?

General impression of your worship Day

Helpful        Uplifting Caring Boring Worshipful

Would the experience encourage you 

to return?

Other Comments

Yes       No      A Little

VISITORS QUESTIONNAIRE REGARDING

WELCOMING
Yes       No      A Little


